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&RS\ULJKW��������+XPDQ�5LJKWV�&DPSDLJQ�)RXQGDWLRQ��$OO�5LJKWV�5HVHUYHG� �

5HVSRQGLQJ�WR�+DUPIXO�0LVFRQFHSWLRQV�$ERXW�/*%74�3HRSOH

$V�D�FKLOG�ZHOIDUH�SURIHVVLRQDO��\RX�PD\�ILQG�\RXUVHOI�FRQIURQWHG�ZLWK�KRPR�EL�WUDQVSKRELF�EHOLHIV�
DQG� VWDWHPHQWV� IURP� WLPH� WR� WLPH�� <RX�PD\� ZDQW� WR� VWDQG� XS� IRU� /*%74� SHRSOH� RU� FRUUHFW�
PLVFRQFHSWLRQV��EXW� ILQG� LW�GLIILFXOW� WR�UHVSRQG�WR� WKHVH�VLWXDWLRQV� LQ�D�FRQILGHQW��HIIHFWLYH��DQG�
DUWLFXODWH� ZD\�� 7KH� VDPSOH� ODQJXDJH� EHORZ� ZDV� FRPSLOHG� WR� KHOS� \RX� UHIXWH� KDUPIXO�
PLVFRQFHSWLRQV�DERXW�/*%74�SHRSOH��DQG�WR�GR�VR�NQRZOHGJHDEO\�DQG�FRQILGHQWO\�

0LVFRQFHSWLRQV�5HODWHG�WR�/*%74�3DUHQWLQJ

����%HLQJ�UDLVHG�E\�/*%74�SDUHQWV�ZLOO�FDXVH�NLGV�WR�EH�/*%74�

([DPSOHV�RI�KRZ�WR�UHVSRQG�

�� 7KLV�LV�VLPSO\�QRW�WKH�FDVH��1R�RQH�HOVH�FDQ�GLFWDWH�ZKR�ZH�ORYH��VH[XDO�RULHQWDWLRQ��
RU�WKH�JHQGHU�ZH�DUH��JHQGHU�LGHQWLW\�²QRW�HYHQ�RXU�SDUHQWV��3HRSOH�GRQ¶W�FKRRVH�
WKHLU�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��:H�FHUWDLQO\�GR�OHDUQ�WKLQJV�DERXW�JHQGHU�
QRUPV�DQG�VWHUHRW\SHV��DQG�VH[XDO�RULHQWDWLRQ�DQG�UHODWLRQVKLSV�IURP�REVHUYLQJ�RXU�
SDUHQWV��EXW�RXU�RZQ�VH[XDO�RULHQWDWLRQ�DQG�JHQGHU�LGHQWLW\�DUH�QRW�³WDXJKW´�RU�
³OHDUQHG�´�

�� &KLOGUHQ¶V�VH[XDO�RULHQWDWLRQ�DQG�JHQGHU�LGHQWLW\�LV�QRW�GHWHUPLQHG�E\�WKH�VH[XDO�
RULHQWDWLRQ�DQG�JHQGHU�LGHQWLW\�RI�WKHLU�SDUHQWV��,Q�IDFW��ZKHQ�\RX�WKLQN�DERXW�LW��
ZHUHQ¶W�PRVW�/*%74�SHRSOH�UDLVHG�E\�QRQ�/*%74�SDUHQWV"�$QG�WKH�ODUJH�PDMRULW\�
RI�FKLOGUHQ�RI�/*%74�SDUHQWV�GR�QRW�JURZ�XS�WR�EH�/*%74�

�� $W�LWV�FRUH��WKLV�FRQFHUQ�LV�EDVHG�RQ�WKH�EHOLHI�WKDW�WKHUH�LV�VRPHWKLQJ�ZURQJ�ZLWK�
EHLQJ�/*%74�RU�WKDW�LW�LV�QRW�RND\��:H�DOO�KDYH�RXU�RZQ�EHOLHIV��EXW�RXU�DJHQF\�LV�
GHGLFDWHG�WR�SURYLGLQJ�WKH�EHVW�VHUYLFHV�SRVVLEOH�WR�DOO�\RXWK�DQG�IDPLOLHV��DQG�LQ�
RUGHU�WR�GR�WKLV�ZH�QHHG�WR�UHFRJQL]H�WKDW�ZH�ZRUN�DORQJVLGH�DQG�VHUYH�/*%74�
SHRSOH��DQG�RXU�/*%74�FOLHQWV�DQG�FROOHDJXHV�GHVHUYH�WR�EH�UHVSHFWHG��:H�PXVW�
PDNH�LW�FOHDU�LQ�RXU�ZRUGV�DQG�DFWLRQV�WKDW�WR�EH�/*%74�LV�QRW�WR�EH�³OHVV�WKDQ�´�DQG�
D�IDLOXUH�WR�GR�WKLV�FDQ�OHDG�WR�QHJDWLYH�FRQVHTXHQFHV��$IILUPLQJ�RXU�/*%74�FOLHQWV�
ZLOO�DOORZ�XV�WR�EXLOG�WUXVW�ZLWK�WKHP�DQG�KHOS�WKHP�DFKLHYH�ZHOO�EHLQJ�

����.LGV�QHHG�D�PRP�DQG�GDG�

([DPSOHV�RI�KRZ�WR�UHVSRQG�

�� 0RUH�WKDQ�WKUHH�GHFDGHV�ZRUWK�RI�VWXGLHV�VKRZV�HTXDOO\�JRRG�RXWFRPHV�IRU�FKLOGUHQ�
RI�/*%74�SDUHQWV�DV�WKRVH�ZLWK�QRQ�/*%74�SDUHQWV��

�� 6WXGLHV�WKDW�FODLP�XQIDYRUDEOH�RXWFRPHV�IRU�FKLOGUHQ�RI�VLQJOH�SDUHQWV�FRPSDUH�
WKRVH�FKLOGUHQ�WR�FKLOGUHQ�RI�PDUULHG�GLIIHUHQW�VH[�SDUHQWV��7KHVH�VWXGLHV�VSHDN�WR�
WKH�EHQHILWV�RI�D�WZR SDUHQW�KRXVHKROG��7KH\�VD\�QRWKLQJ DERXW�WKH�JHQGHU�RI�WKH�
DEVHQW�SDUHQW�EHLQJ�WKH�FDXVH�RI�WKH�XQIDYRUDEOH�RXWFRPHV�

�� %HVLGHV�DOO�RI�WKLV��ZH�NQRZ�WKHUH�DUH�PRUH�ZDLWLQJ�FKLOGUHQ�WKDQ�WKHUH�DUH�GLIIHUHQW�
VH[�FRXSOHV�FRPLQJ�IRUZDUG�WR�DGRSW�

� 6HH�UHVHDUFK�DW�KWWS���ZZZ�KUF�RUJ�UHVRXUFHV�VRFLDO�VFLHQFH�UHVHDUFK�
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�� ,Q�IDFW��ZH�SODFH�FKLOGUHQ�LQ�IRVWHU�FDUH�LQ�QRQ�PDUULHG�RU�VLQJOH�SDUHQW�KRXVHKROGV�DOO�
WKH�WLPH��(VWLPDWHV�IURP������$)&$56��QHDUO\�����RI�DGRSWLYH�SDUHQWV�DUH�VLQJOH�
ZRPHQ�RU�PHQ�

����/*%74�SHRSOH�FDQQRW�SURYLGH�VWDEOH�KRPHV�

([DPSOHV�RI�KRZ�WR�UHVSRQG�

�� 7KLV�LV�VLPSO\�QRW�WUXH��1R�VWXG\�KDV�IRXQG�DQ\WKLQJ�LQKHUHQWO\�XQVWDEOH�DERXW�
/*%74�IDPLOLHV��6WXGLHV�VKRZ�WKDW�/*%74�SHRSOH�FDQ�KDYH�ORQJ�ODVWLQJ�DQG�
PHDQLQJIXO�UHODWLRQVKLSV��DQG�WKDW�ZKHQ�LW�FRPHV�WR�RYHUDOO�TXDOLW\��VDWLVIDFWLRQ��DQG�
OHYHO�RI�FRQIOLFW��WKHVH�UHODWLRQVKLSV�DUH�QR�GLIIHUHQW�WKDQ�WKRVH�RI�QRQ�/*%74�
FRXSOHV�

�� &ODLPV�RI�³LQVWDELOLW\´�RIWHQ�UHYROYH�DURXQG�KDUPIXO�DQG�HUURQHRXV�PLVFRQFHSWLRQV�
DERXW�/*%74�SHRSOH��)RU�H[DPSOH��WKH�LQFRUUHFW�DVVXPSWLRQ�WKDW�DOO�/*%74�SHRSOH�
VXIIHU�IURP�GUXJ�DEXVH�DQG�SV\FKLDWULF�GLVRUGHUV��7KHUH�LV�QR�EDVLV�WR�
JHQHUDOL]DWLRQV�OLNH�WKLV�

�� 0RVW�LPSRUWDQWO\��WKH�KRPHVWXG\�SURFHVV�LV�PHDQW�WR�VFUHHQ�RXW�IDPLOLHV²DQ\�NLQG�
RI�IDPLO\²ZLWK�DQ\�RI�WKHVH�FRQFHUQV�DURXQG�VWDELOLW\�RQ�D�FDVH�E\�FDVH�EDVLV��

����.LGV�RI�/*%74�SDUHQWV�ZLOO�JHW�SLFNHG�RQ�

([DPSOHV�RI�KRZ�WR�UHVSRQG�

�� 6FKRROV�DQG�WKH�ODUJHU�FRPPXQLWLHV�LQ�ZKLFK�WKH\�IXQFWLRQ�DUH�LQFUHDVLQJO\�EHFRPLQJ�
PRUH�ZHOFRPLQJ�RI�IDPLO\�GLYHUVLW\��LQFOXGLQJ�/*%74�KHDGHG�IDPLOLHV��&KDQFHV�DUH�
WKDW�D�FKLOG�ZLWK�/*%74�SDUHQWV�ZLOO�QRW�EH�WKH�RQO\�FKLOG�ZLWK�/*%74�SDUHQWV�LQ�WKHLU�
VFKRRO�FRPPXQLW\�

�� ,I�NLGV�H[SHULHQFH�EXOO\LQJ�RU�KDUDVVPHQW�EHFDXVH�WKH\�KDYH�/*%74�SDUHQWV��WKH�
VFKRRO�VKRXOG�DGGUHVV�WKH�EXOO\LQJ�EHKDYLRU��VHWWLQJ�WKH�VWDQGDUG�WKDW�VXFK�EHKDYLRU�
LV�QRW�WROHUDWHG��MXVW�OLNH�RWKHU�EXOO\LQJ�DQG�KDUDVVPHQW�URRWHG�LQ�RWKHU�ELDVHV��)RU�
H[DPSOH��LI�D�FKLOG�ZDV�EHLQJ�EXOOLHG�EHFDXVH�VKH�ZDV�DGRSWHG��ZH�ZRXOG�H[SHFW�WKH�
VFKRRO�DQG�RU�SDUHQWV�WR�LQWHUYHQH��UDWKHU�WKDQ�EODPH�WKH�VLWXDWLRQ�RQ�WKH�IDFW�WKDW�
WKH�IDPLO\�ZDV�IRUPHG�WKURXJK�DGRSWLRQ�

�� $OVR��LI�ZH�ZHUH�JRLQJ�WR�PDNH�WKLV�DUJXPHQW�DJDLQVW�SODFLQJ�FKLOGUHQ�ZLWK�/*%74�
IDPLOLHV��ZKDW�W\SH�RI�RWKHU�IDPLOLHV�ZRXOG�ZH�QHHG�WR�H[FOXGH�EDVHG�RQ�WKH�VDPH�
ORJLF"�:KDW�ZRXOG�KDSSHQ�LI�ZH�VWRSSHG�SODFLQJ�FKLOGUHQ�ZLWK�DOO�IDPLOLHV�ZKR�DUH�LQ�
DQ\�ZD\�³GLIIHUHQW"´

�� ,W�LV�WUXH�WKDW�KRPR�EL�WUDQVSKRELD�VWLOO�H[LVWV�LQ�RXU�VRFLHW\��DQG�NLGV�PD\�IDFH�VRPH�
EXOO\LQJ�RU�KDUDVVPHQW�WKDW�LV�EDVHG�LQ�DQWL�/*%74�ELDV��7KHUHIRUH��LW�LV�FRPSOHWHO\�
DSSURSULDWH�DQG�UHDVRQDEOH�WR�GLVFXVV�ZLWK�/*%74�DSSOLFDQWV�KRZ�WKH\�ZRXOG�
SUHSDUH�WKHLU�FKLOGUHQ�WR�XQGHUVWDQG�DQG�KDQGOH�DQ\�H[SHULHQFHV�RI�DQWL�/*%74�ELDV�
WKH\�PD\�HQFRXQWHU�

����/*%74�SHRSOH�DUH�VH[XDO�SUHGDWRUV�RU�SRVH�D�ULVN�RI�FKLOG�VH[XDO�DEXVH�

([DPSOHV�RI�KRZ�WR�UHVSRQG�

�� 7KHUH�LV�VLPSO\�QR�EDVLV�EHKLQG�WKLV�KDUPIXO�FODLP��/*%74�SHRSOH�DUH�QR�PRUH�OLNHO\�
WR�EH�DWWUDFWHG�WR��RU�VH[XDOO\�DEXVH��FKLOGUHQ�WKDQ�WKHLU�QRQ�/*%74�FRXQWHUSDUWV�



%HVW�3UDFWLFHV�IRU�6HUYLQJ�/*%74�3DUHQWV

&RS\ULJKW��������+XPDQ�5LJKWV�&DPSDLJQ�)RXQGDWLRQ��$OO�5LJKWV�5HVHUYHG� �

�� 5HVHDUFK�KDV�VKRZQ�WKDW�PDQ\�SHGRSKLOHV�KDYH�QR�VH[XDO�DWWUDFWLRQ�WR�DGXOWV��$Q\�
UHVHDUFK�VXJJHVWLQJ�RWKHUZLVH�KDV�EHHQ�GLVFUHGLWHG�

����,W�UHDOO\�GRHVQ¶W�PDWWHU�WR�PH�KRZ�D�\RXQJ�SHUVRQ�LGHQWLILHV�± /*%74�RU�QRW�± ,�FDUH�
DERXW�DOO�WKH�NLGV�,�VHUYH�HTXDOO\�

([DPSOHV�RI�KRZ�WR�UHVSRQG�

�� $�\RXQJ�SHUVRQ¶V�/*%74�LGHQWLW\�DEVROXWHO\�PDWWHUV�LQ�RXU�HIIRUWV�WR�DFKLHYH�VDIHW\��
SHUPDQHQF\�DQG�ZHOO�EHLQJ��:KLOH�WKLV�DWWLWXGH�PRVW�OLNHO\�FRPHV�IURP�D�JRRG�SODFH�RI�
ZDQWLQJ�WR�WUHDW�DOO�FOLHQWV�ZLWK�WKH�VDPH�OHYHO�RI�UHVSHFW��QRW�DOO�FOLHQWV�QHHG�WKH�VDPH�
WKLQJV�LQ�RUGHU�WR�DFKLHYH�VDIHW\��SHUPDQHQF\�DQG�ZHOO�EHLQJ�

�� :H�NQRZ�WKDW /*%74�IDFH�XQLTXH�FKDOOHQJHV�DQG�EDUULHUV�LQ�FDUH�± LQFOXGLQJ�
GLVFULPLQDWLRQ�± EHFDXVH�RI�WKHLU�/*%74�VWDWXV�DQG�LQ�RUGHU�WR�SUHYHQW�ELDV�DQG�
GLVFULPLQDWLRQ�ZH�QHHG�WR�EH�RSHQ�WR�GLVFXVVLQJ�VH[XDO�RULHQWDWLRQ��JHQGHU�LGHQWLW\�DQG�
H[SUHVVLRQ��GR�RXU�EHVW�WR�FUHDWH�DQ�DIILUPLQJ�HQYLURQPHQW�FRQGXFLYH�WR�\RXQJ�SHRSOH�
FRPLQJ�RXW��DQG�EH�UHDG\�WR�DGYRFDWH�IRU�DOO�\RXQJ�SHRSOH�ZH�VHUYH�

�� 7KH�PRUH�ZH�DFNQRZOHGJH�WKH�LQGLYLGXDO�H[SHULHQFHV�RI�WKH�\RXQJ�SHRSOH�LQ�RXU�FDUH�
WKH�PRUH�ZH�FDQ�LQGLYLGXDOL]H�RXU�WUHDWPHQW�DQG�LQWHUYHQWLRQV�WR�KHOS�HDFK�\RXWK�WR�
WKULYH��,I�ZH�GRQ¶W�SURYLGH�RSSRUWXQLWLHV�IRU�WKH�\RXQJ�SHRSOH�ZH�VHUYH�WR�EH�RSHQ�DQG�
KRQHVW�DERXW�EHLQJ�/*%74�DQG�FUHDWH�D�VXSSRUWLYH�HQYLURQPHQW�IRU�\RXQJ�SHRSOH�ZKR�
DUH�H[SORULQJ�WKHLU�JHQGHU�DQG�VH[XDOLW\��ZH�ZLOO�EH�PLVVLQJ�YHU\�LPSRUWDQW�LQIRUPDWLRQ�
IRU�RXU�HIIRUWV�WR�HQVXUH�VDIHW\��SHUPDQHQF\�DQG�ZHOO�EHLQJ�

�� 6H[XDO�RULHQWDWLRQ��JHQGHU�LGHQWLW\�DQG�JHQGHU�H[SUHVVLRQ��62*,(��DUH�LPSRUWDQW�SDUWV�
RI�D�\RXQJ�SHUVRQ¶V�LGHQWLW\�EXW��RI�FRXUVH��WKH\�DUH�QRW�WKH�RQO\�UHOHYDQW�SDUWV�IRU�
FDUHJLYHUV�WR�NQRZ��6WUHVVLQJ�WKH�LPSRUWDQFH�RI�62*,(��LV�QRW�WR�VD\�WKDW�RWKHU�
GLPHQVLRQV�RI�D�\RXQJ�SHUVRQ¶V�LGHQWLW\�GR�QRW�PDWWHU��,W¶V�DERXW�JDLQLQJ�WKH�PRVW�
FRPSUHKHQVLYH�XQGHUVWDQGLQJ�SRVVLEOH�

����7KH�FKLOGUHQ�RU�\RXWK�,�ZRUN�ZLWK DUH�MXVW�WRR�\RXQJ�WR�NQRZ�WKDW�WKH\�DUH�/*%74�

([DPSOHV�RI�KRZ�WR�UHVSRQG��

�� <RXQJ�SHRSOH�DUH�FRPLQJ�RXW�DW�\RXQJHU�DJHV�WKDQ�HYHU�EHIRUH��$�UHVHDUFK�VWXG\�RI�
/*%�\RXWK�IRXQG�WKDW

R ����UHFDOOHG�IHHOLQJ�³GLIIHUHQW´�LQ�FKLOGKRRG�DQG�WKDW�DZDUHQHVV�RI�GLIIHUHQFH�
XVXDOO\�FDPH�EHWZHHQ���DQG����\HDUV�ROG��DV�HDUO\�DV���\HDUV�ROG����\HDUV�
ROG�RQ�DYHUDJH�

R PRVW�ILUVW�LGHQWLILHG�DV�/*%�EHWZHHQ����DQG����\HDUV�ROG
R WKH�DYHUDJH�DJH�IRU�ILUVW�LGHQWLI\LQJ�DV�/*%�ZDV����IRU�ERWK�ER\V�DQG�JLUOV��

�� 2QH�VWXG\�RI�WUDQVJHQGHU�\RXWK�IRXQG�WKDW�WKH�$YHUDJH�DJH�RI�³WDONLQJ�DERXW�JHQGHU�
EHLQJ�GLIIHUHQW´�ZDV���IRU�WUDQV�JLUOV�DQG���IRU�WUDQV�ER\V�DQG�LW�LV�QRW�XQFRPPRQ�WR�
GR�VR�DV�HDUO\�DV�����\HDUV�ROG��

�� ,W�LV�FHUWDLQO\�WUXH�WKDW�D�ELJ�SDUW�RI�DGROHVFHQFH�LV�H[SORULQJ�DQG�FRPLQJ�WR

� '
DXJHOOL��$��5���*URVVPDQ��$��+���	�6WDUNV��0��7��������
� .HR�0HLHU��&���3DUGR��6���2OVRQ��-���	�6KDUS��&���������-XQH�

0LVFRQFHSWLRQV�5HODWHG�WR�/*%74�<RXWK�LQ�&DUH
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XQGHUVWDQG�\RXU�JHQGHU�DQG�VH[XDOLW\��7KH�\RXQJ�SHRSOH�ZH�ZRUN�ZLWK�PD\�
GHPRQVWUDWH�DQ�HYROYLQJ�XQGHUVWDQGLQJ�RI�WKHVH�DVSHFWV�RI�WKHPVHOYHV��7KLV�
H[SORUDWLRQ�DQG�HYROXWLRQ�GRHV�QRW�PHDQ�WKDW�LW�LV�LPSRVVLEOH�IRU�D�\RXQJ�SHUVRQ�WR�
NQRZ�ZKR�WKH\�DUH�

�� 6RPH�\RXQJ�SHRSOH�ZKR�DUH�TXHVWLRQLQJ�WKHLU�62*,(�PD\�IHHO�SUHVVXUH�IURP�ZLWKLQ��
IURP�WKHLU�SHHUV�RU�IURP�WKHLU�IDPLOLHV�WR�³FKRRVH�D�ODEHO´�RU�³ILJXUH�RXW´�KRZ�WKH\�
LGHQWLI\��4XHVWLRQLQJ�\RXWK�VKRXOG�EH�VXSSRUWHG�DQG�DVVXUHG�WKDW�LW�LV�DEVROXWHO\�
QRUPDO�WR�TXHVWLRQ�DQG�H[SORUH�62*,(�DQG�LW�LV�RND\�WR�QRW�NQRZ�

�� :KDW�LV�PRVW�LPSRUWDQW�LV�IRU�\RXQJ�SHRSOH�WR�EH�VXSSRUWHG�DQG�DIILUPHG�LQ�KRZ�WKH\�
DUH�FXUUHQWO\�LGHQWLI\LQJ�DQG�XQGHUVWDQGLQJ�WKHPVHOYHV�DORQJ�WKH�VSHFWUXP�RI�
VH[XDOLW\�DQG�JHQGHU�

����%LVH[XDOLW\�LV�D�³SKDVH´�VR�WKH�ELVH[XDO�\RXWK�,�ZRUN�ZLWK�ZLOO�HYHQWXDOO\�LGHQWLI\�DV�
JD\��OHVELDQ��RU�VWUDLJKW�

([DPSOHV�RI�KRZ�WR�UHVSRQG�

�� 7KH�EHOLHI�WKDW�ELVH[XDOLW\�LV�D�³SKDVH´�RU�³QRW�UHDO´�LV�D�KDUPIXO�P\WK�WKDW�PXVW�EH�
GHEXQNHG��1RW�RQO\�LV�ELVH[XDOLW\�³UHDO�´�LQ�IDFW��VWXGLHV�RI�ERWK�/*%74�\RXWK�DQG�
/*%74�DGXOWV�VKRZ�WKDW�WKH�SHUFHQWDJH�RI�WKRVH�LGHQWLI\LQJ�DV�ELVH[XDO��DURXQG�
�����LV�ODUJHU�WKDQ�WKH�SHUFHQWDJH�RI�WKRVH�LGHQWLI\LQJ�DV�RWKHU�VH[XDO�RULHQWDWLRQV�

�� ,W�LV�FRPPRQ�IRU�\RXQJ�SHRSOH�ZKR�GR�LGHQWLI\�DV�ELVH[XDO�WR�IHHO�GLVPLVVHG��
PRFNHG��RU�VWLJPDWL]HG�E\�SHHUV�EHFDXVH�RI�WKLV�P\WK��,W�LV��WKHUHIRUH��HYHQ�PRUH�
FUXFLDO�IRU�SURIHVVLRQDOV�FDULQJ�IRU�EL�\RXWK�WR�VXSSRUW�DQG�DIILUP�WKDW�DVSHFW�RI�WKHLU�
LGHQWLW\�

����/*%74�\RXWK�QHHG�WR�EH�OHVV�³RXW´�RU�³LQ�\RXU�IDFH´�DERXW�WKHLU�/*%74�LGHQWLW\�VR�
WKH\�FDQ�EH�VDIHU�DQG�ILW�LQ�EHWWHU�

([DPSOHV�RI�KRZ�WR�UHVSRQG��

�� ,W�LV�WUXH�WKDW�QRW�DOO�VSDFHV�DUH�VDIH�VSDFHV�IRU�/*%74�\RXWK��,Q�IDFW�PDQ\�/*%74�
\RXWK�HQWHUHG�FDUH�DIWHU�EHLQJ�UHMHFWHG�E\�WKHLU�IDPLOLHV�IRU�EHLQJ�/*%74��*LYHQ�WKLV�
UHDOLW\��DQ�LPSRUWDQW�FRPSRQHQW�RI�VXSSRUWLQJ�/*%74�\RXWK�LV�KHOSLQJ�WKHP�QDYLJDWH�
LVVXHV�DURXQG�VDIHW\��DVVHVVLQJ�ULVNV��DQG�GHFLGLQJ�ZKHQ�DQG�KRZ�WKH\�VKRXOG�EH�
RXW�WR�WKRVH�DURXQG�WKHP��

�� ,W�LV�DOVR�WUXH�WKDW�HQFRXUDJLQJ�DQ�/*%74�\RXQJ�SHUVRQ�WR�FRQFHDO�WKHLU�/*%74�
LGHQWLW\�RU�H[SUHVV�WKHPVHOYHV�LQ�D�ZD\�WKDW�GRHV�QRW�IHHO�DXWKHQWLF�WR�WKHP�LV�
KDUPIXO�DQG�FDQ�GDPDJH�WKH�\RXQJ�SHUVRQ¶V�VHOI�HVWHHP�DQG�SXW�WKHP�DW�LQFUHDVHG�
ULVN�IRU�QHJDWLYH�RXWFRPHV�

�� <RXQJ�SHRSOH�VKRXOG�QHYHU�EH�EODPHG�IRU�WKH�ELDV�RU�GLVFULPLQDWLRQ�WKH\�H[SHULHQFH��
:H�PXVW�KHOS�SUHSDUH�/*%74�\RXWK�IRU�H[SHULHQFHV�RI�GLVFULPLQDWLRQ�DQG�
KRPR�EL�WUDQVSKRELD�WKH\�PD\�HQFRXQWHU�DV�WKH\�PRYH�WKURXJK�WKH�ZRUOG�± ZKHWKHU�
DW�VFKRRO��LQ�WKHLU�IDPLOLHV��RU�LQ�DQ�RXW�RI�KRPH�SODFHPHQW��$Q\�GLVFXVVLRQV�DORQJ�
WKHVH�OLQHV�PXVW�LGHQWLI\�WKH�SUREOHP�DV�KRPR�EL�WUDQVSKRELD�DQG�QRW WKH�\RXQJ�
SHUVRQ¶V�/*%74�LGHQWLW\�
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���� 6R�FDOOHG� ³FRQYHUVLRQ� WKHUDS\´� �RU� UHSDUDWLYH� WKHUDS\�� LV� DQ� DFFHSWDEOH� PHGLFDO�
LQWHUYHQWLRQ�IRU�\RXQJ�SHRSOH�

([DPSOHV�RI�KRZ�WR�UHVSRQG��

�� &RQYHUVLRQ�WKHUDS\�LV�KDUPIXO��FRPSOHWHO\�GLVFUHGLWHG��DQG�QR�FKLOG�VKRXOG�HYHU�EH�
VXEMHFWHG�WR�LW��,Q�IDFW��6$0+6$�DQG�WKH�$GPLQ��RQ�&KLOGUHQ��<RXWK�	�)DPLOLHV�
SURKLELWV�DQ\�FKLOG�ZHOIDUH�DJHQF\�IURP�VXEMHFWLQJ�D�FKLOG�LQ�RXW�RI�KRPH�FDUH�WR�
FRQYHUVLRQ�WKHUDS\�

�� &RQYHUVLRQ�WKHUDS\�LV�UHMHFWHG�E\�DOO�PDLQVWUHDP�PHGLFDO�DQG�PHQWDO�KHDOWK�
RUJDQL]DWLRQV�

�� &RQYHUVLRQ�WKHUDS\�KDV�QRW�EHHQ�SURYHQ�WR�FKDQJH�D�SHUVRQ¶V�VH[XDO�RULHQWDWLRQ��
JHQGHU�LGHQWLW\�RU�H[SUHVVLRQ�E\�DQ\�FUHGLEOH�VFLHQWLILF�VWXG\��

�� %RWK�LQGLYLGXDOV��'U��5REHUW�6SLW]HU��DQG�JURXSV��([RGXV�,QWHUQDWLRQDO��WKDW�KDYH�
SUHYLRXVO\�VXSSRUWHG�FRQYHUVLRQ�WKHUDS\�KDYH�VDLG�LW�LV�LQHIIHFWLYH�

����,W�LV�DJDLQVW�WKH�ODZ�SROLF\�WR�FDOO�\RXWK�E\�QDPHV�WKDW�GLIIHU�IURP�WKHLU�OHJDO�QDPH��,�
FDQ¶W�XVH�D�\RXQJ�SHUVRQ¶V�SUHIHUUHG�SURQRXQV�LI�WKH\�GR�QRW�FRUUHVSRQG�ZLWK�WKH�\RXWK¶V�
VH[�DVVLJQHG�DW ELUWK�

([DPSOHV�RI�KRZ�WR�UHVSRQG��

�� 7KHUH�LV�DEVROXWHO\�QR�OHJDO�EDUULHU�WR�XVLQJ�WKH�QDPH�DQG�SURQRXQV�WKDW�D�\RXQJ�
SHUVRQ�ZDQWV�\RX�WR�XVH�± UHJDUGOHVV�RI�ZKHWKHU�WKH\�PDWFK�WKH�\RXQJ�SHUVRQ¶V�
ELUWK�FHUWLILFDWH�DQG�RWKHU�OHJDO�GRFXPHQWV�

�� $OORZLQJ�WUDQV�\RXWK�WR�XVH�QDPHV�DQG�SURQRXQV�LQ�DOLJQPHQW�ZLWK�WKHLU�JHQGHU�
LGHQWLW\�LV�HVVHQWLDO�WR�KHOSLQJ�\RXQJ�SHRSOH�GHYHORS�D�VHQVH�RI�VHOI�ZRUWK�

�� 5HIXVDO�WR�XVH�D�\RXQJ�SHUVRQ
V�FKRVHQ�QDPH�SURQRXQV�LV�UHMHFWLRQ�RI�WKDW�SHUVRQ��
ZKLFK�FDQ�FDXVH�KDUPIXO�HIIHFWV�WR \RXU�UHODWLRQVKLS�DQG�WKH�\RXQJ�SHUVRQ
V�RYHUDOO�
ZHOO�EHLQJ�

�� 8VLQJ�WKH�FRUUHFW�QDPHV�DQG�SURQRXQV�IRU�WUDQV�\RXWK��DQG�DGYRFDWLQJ�IRU�WKH�\RXWK�
ZKHQ�RWKHUV�IDLO�RU�UHIXVH�WR�GR�VR��LV�DQ�LPSRUWDQW�SDUW�RI�VXSSRUWLQJ�WKDW�\RXQJ�
SHUVRQ��7KHUH�PD\�EH�WLPHV�ZKHQ�FHUWDLQ�OHJDO�IRUPV�ZLOO�UHTXLUH�WKH�XVH�RI�D�OHJDO�
QDPH�DQG�\RX�FDQ�KHOS�PLWLJDWH�DQ\�KDUP�WKLV�PD\�FDXVH�E\�KDYLQJ�D�SURDFWLYH�
GLVFXVVLRQ�ZLWK�WKH�\RXQJ�SHUVRQ�

�� %H\RQG�WKH�YHU\�LPSRUWDQW�SRLQW�RI�QDPHV�DQG�SURQRXQV��LI�D�IDFLOLW\�DOORZV�\RXWK�WR�
ZHDU WKHLU�RZQ�FORWKLQJ��\RXWK�VKRXOG�EH�DOORZ�WR�GUHVV�DFFRUGLQJ�WR�WKHLU�JHQGHU�
LGHQWLW\�

����,�GRQ¶W�KHDU�DQ\WKLQJ�DERXW�PLVWUHDWPHQW�RU�KDUDVVPHQW�IURP�WKH�/*%74�\RXWK�,�
VHUYH�VR�ZH�DUH�GRLQJ�MXVW�ILQH�LQ�WKLV�DUHD�

([DPSOHV�RI�KRZ�WR�UHVSRQG��

�� 'RQ¶W�PLVLQWHUSUHW�³QR�QHZV´�DV�³JRRG�QHZV�´�5HVHDUFK�VKRZV�WKDW�/*%74�\RXWK�DUH�
RYHU�UHSUHVHQWHG�LQ�FDUH��DUH�PRUH�OLNHO\�WR�UHSRUW�PLVWUHDWPHQW�ZKLOH�LQ�FDUH��DQG�
KDYH�D�KLJKHU�DYHUDJH�QXPEHU�RI�SODFHPHQWV�ZKLOH�LQ�FDUH�



%HVW�3UDFWLFHV�IRU�6HUYLQJ�/*%74�3DUHQWV

&RS\ULJKW��������+XPDQ�5LJKWV�&DPSDLJQ�)RXQGDWLRQ��$OO�5LJKWV�5HVHUYHG� ��

�� 7KH�UHDOLW\�LV�WKDW�WHHQDJHUV�DUH�OHVV�OLNHO\�WR�PDNH�FRPSODLQWV�WKDQ�DGXOWV�±
HVSHFLDOO\�LI�WKH�DGXOWV�LQ�FRQWURO�RI�VR�PDQ\�DVSHFWV�RI�WKHLU�OLYHV�DUH�FRQWULEXWLQJ�WR�
WKH�QHJDWLYH�HQYLURQPHQW�RU�PLVWUHDWPHQW�

�� ,I�D�\RXQJ�SHUVRQ�KDVQ¶W�VHHQ�DQ\�H[SOLFLW�VLJQV�RWKHUZLVH��WKH\�PD\�DVVXPH�WKDW
DGXOW�VWDII�PHPEHUV�DUH�QRW�V\PSDWKHWLF�WR�WKHLU�FRQFHUQV��7KH\�PD\�DOVR�QRW�UHSRUW�
LQFLGHQWV�GXH�WR�D�IHDU�RI�UHWDOLDWLRQ�

�� (YHQ�LI�\RX�GRQ¶W�KHDU�FRPSODLQWV�IURP�/*%74�\RXWK��LW�LV�LPSRUWDQW�WR�HQVXUH�WKDW�DOO�
\RXWK�DUH�PDGH�DZDUH�RI�WKHLU�ULJKWV�± LQFOXGLQJ�WKH�ULJKW�WR�UHFHLYH�FDUH�IUHH�RI�
GLVFULPLQDWLRQ�DURXQG�VH[XDO�RULHQWDWLRQ��JHQGHU�LGHQWLW\�DQG�JHQGHU�H[SUHVVLRQ�

�� $JHQFLHV�VKRXOG�LPSOHPHQW�D�³]HUR�WROHUDQFH´�SROLF\�IRU�DQWL�/*%74�ODQJXDJH�DQG�
DFWLRQV�IURP�VWDII�DQG�FOLHQWV�

���� /*%74� \RXWK�PXVW� EH VHSDUDWHG� IURP� RWKHU� \RXWK� LQ� RUGHU� WR� HQVXUH� WKH� /*%74�
\RXWKV¶�VDIHW\�LQ�FRQJUHJDWH�FDUH��

([DPSOHV�RI�KRZ�WR�UHVSRQG��

�� )DFLOLW\�VWDII�VKRXOG�QRW�UHO\�RQ�VHJUHJDWLRQ�RU�LVRODWLRQ�WR�SURWHFW�WKH�VDIHW\�RI�
/*%74�\RXWK��7KHVH�SROLFLHV�RQO\�VHUYH�WR�SXQLVK�/*%74�\RXWK��7KH�VDIHW\�RI�
UHVLGHQWV�LV�EHVW�DVVXUHG�E\�DGHTXDWH�VWDIILQJ��PHDQLQJIXO�SURJUDPPLQJ��DQG�
FRPSUHKHQVLYH�HIIRUWV�WR�HQVXUH�DQ�/*%74�LQFOXVLYH�HQYLURQPHQW�WKURXJK�SROLFLHV�
DQG�VWDII�WUDLQLQJ�

�� 6SHFLDOL]HG�JURXS�KRPHV��ZKHQ�DYDLODEOH��DUH�DQ�LPSRUWDQW�UHVRXUFH�IRU�/*%74�
\RXWK��7KHVH�JURXS�KRPHV�RIWHQ�SURYLGH�DQ�DIILUPLQJ�DQG�VDIH�HQYLURQPHQW��,W�
VKRXOG�QRW�EH�DVVXPHG�WKDW�DOO�/*%74�\RXWK�ZLVK�WR�EH�SODFHG�LQ�D�VHSDUDWH�IDFLOLW\��
,Q�IDFW��VRPH�\RXWK�PD\�QRW�ZLVK�WR�EH�SODFHG�LQ�WKHVH�IDFLOLWLHV�EHFDXVH�WKH\�GR�QRW�
ZLVK�WR�GLVFORVH�WKHLU�/*%74�VWDWXV�

�� /*%74�\RXWK�VKRXOG�EH�JLYHQ�WKH�RSSRUWXQLW\�WR�GLVFXVV�WKHLU�QHHGV�ZKHQ�LW�FRPHV�
WR�IHHOLQJ�VDIH�DQG�VHFXUH�LQ�DQ\�SODFHPHQW��7UDQV�\RXWK��IRU�H[DPSOH��VKRXOG�EH�
DVNHG�ZKHWKHU�WKH\�IHHO�FRPIRUWDEOH�VKDULQJ�D�URRP�ZLWK�PDOH� RU�IHPDOH�LGHQWLILHG�
\RXWK��KDYLQJ�WKHLU�RZQ�URRP��RU�DQRWKHU�RSWLRQ�

�� 7KH�SODFHPHQWV�IRU�DOO�\RXWK��LQFOXGLQJ�/*%74�\RXWK��VKRXOG�EH�FORVHO\�PRQLWRUHG�WR�
UHDVVHVV�WKH�FKLOG¶V�FRPIRUW�DQG�SHUFHSWLRQ�RI�VDIHW\��

$�SRUWLRQ�RI� WKH�\RXWK�PLVFRQFHSWLRQV�ZHUH�DGDSWHG� IURP�7KH�&RUUHFWLRQDO�$VVRFLDWLRQ�RI�1<¶V� ³/*%7�
<RXWK�LQ�'HWHQWLRQ��0\WK�DQG�5HDOLW\´��-DQ�������

� 3RLQWV���DQG���DUH�DGDSWHG�IURP�³7UDQVJHQGHU�DQG�*HQGHU�1RQFRQIRUPLQJ�&KLOGUHQ�LQ�&$�)RVWHU�&DUH´�E\�
JHW5($/�&DOLIRUQLD�������


